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now let’s talk money
helping people get a better deal

Making every penny count



Banking, Borrowing and Savings 
Bank accounts

In today’s world it’s becoming
increasingly difficult to manage without
a bank account. There are several
reasons for this:

• it gives you a wider choice of methods
to pay your bills and often, paying by
direct debit can be cheaper.

• most employers insist on a bank 
account for payment of wages

• all state benefits must be paid into 
a bank account

• most landlords request direct payments from a bank account

• Education Maintenance Allowances (EMAs) must be paid into a bank
account

• to buy most items by telephone or online you need to pay with a debit
or credit card – and for this you need a bank account

• some large organisations are reluctant to accept cheques – which may
be an early sign of moving towards an increasingly cash-less society.

Basic Bank Account

A basic bank account allows you to receive money and pay bills. It can
be a first step towards opening a regular current account.

With a basic bank account you can:

• have your wages, benefits, state pension or tax credits paid directly in
to your account

• take money out at cash machines with a cash card (this is usually free,
but some cash machines make a charge) or use a debit card to
purchase items. Neither card allows you to become overdrawn

• pay your bills by direct debit – meaning you could pay less for some
things – especially gas, electricity or telephone

• Have access to telephone or online banking
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Credit Unions
Credit Unions are not-for-profit financial co-operatives, owned and run by
their members for their members. They offer savings and great value
loans, and they are local. Many Credit Unions offer a range of services,
including a current account, where you can have your benefits or wages
paid into. Please see Useful Contacts for your local credit union.

Five of the North Wales Credit Unions merged in January 2011 forming the
North Wales Credit Union. They still offer a local service to their community
and can still be contacted directly.

Credit Union Current Account
This is a current account operated by the North Wales Credit Union. 
You are able to have all the benefits of modern, electronic access to your
money via the credit union, whilst retaining the great advantages of local
savings and loans. 

The benefits of a Credit Union Current Account are:
• wages, pensions, benefits, cash and cheques can be paid in to your

account
• cash withdrawals can be made from most ATM machines (check to see

if there is a charge)
• pay one off bills or set up a standing order or direct debit for more

regular bill payments

For further information, contact your local Credit Union
direct – their details are among the Useful Contacts.

Savings

Putting a little money away regularly is the best way to save for expensive
items, such as Christmas, furniture, holidays, or special family occasions.
Also, savings can help you plan for the future and deal effectively with
financial distress.

There are two ways to save – short term and long term. Savings accounts
are for times when you may need to get at your money quickly.

We’ve listed below some savings options which you may wish to consider:

Top Tip People without direct debit facilities pay an
extra £70 a year for their energy bills.



Credit Union Savings Account

Credit Unions aim to help you take control of your money by encouraging
you to save what you can, and borrow only what you can afford to repay.

They are community savings and loan co-operatives, where members pool
their savings to lend to one another and help to run the credit union.

Credit Union Christmas Savings Account

Christmas is an expensive time. You may want to put a little bit away each
week so that you’ll have enough to get what you need at Christmas.

All credit unions in north Wales offer Christmas Savings Accounts. You can
save little and often, and in this account your money cannot be accessed
until just before Christmas. You may also get an additional dividend (form of
interest) on your savings – making you even more money!

Child Trust Fund

The government has stopped issuing Child Trust Fund vouchers for children
born after 02 January 2011. Most government payments to Child Trust Funds
have now ended.
If your child already has an account it won’t be affected by these changes.
Anyone can still make payments into it until the child is 18.

Borrowing
If you need to borrow money you have several
options. Borrowing money, however, always
comes with a price; this is often referred to as
the annual percentage rate APR%.

What is APR?
APR stands for the Annual Percentage Rate of
charge. You can use it to compare different
credit and loan offers. The APR includes
important factors such as:

• the interest rate you pay
• how you repay the loan; the length of the

loan agreement (or term); frequency and
timing of instalment payments; and amount
of each payment

• certain fees associated with the loan 
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All lenders have to tell you what their APR is before you sign an agreement.
It will vary from lender to lender. Generally, the lower the APR the better the
deal for you, so if you are thinking about borrowing, shop around.

A loan from any regulated Bank or Building Society is cheaper than from a
private money lender or a doorstep lender. One excellent option for a loan
is a Credit Union. Ideally it would be best to have savings in your Credit
Union account, before applying for a loan; however, some credit unions
may allow loans without any savings.

Credit Union members will be encouraged to save whilst repaying a loan
and they offer other incentives like a dividend on your savings and free life
insurance.

Ask your Housing Officer about the nearest Credit Union or look in the
Useful Contacts.

Doorstep credit may be easily available and convenient, but you could find
yourself in a cycle of never-ending debt.

Just look at this example of borrowing from the Credit Union compared to
a doorstep lender, showing the repayments and costs of a £300 loan over
the full term of the loan 

* Figures as at June 09

We would like to acknowledge the Financial Services Authority (FSA)
consumer website for some information contained in this section. The
Moneymadeclear website provides consumers with information and
guidance on a wide range of money matters to help you manage your
money more effectively. The website also provides free printed or
downloadable guides on many financial matters, including such topics as -
setting up bank accounts.

Top Tip Think about whether you can afford the
repayments from your household budget. Don’t
sign until you’ve considered all the options.

Terms of
loan in
weeks

Typical
APR

Weekly
Repayments

Total
Repayments

Cost of
Loan

Credit Union 52 26.8% £6.51 £338.08 £38.08

Door Step Lender 50 254.5% £10.50 £525.00 £225.00
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Loan sharks target the vulnerable. Even if you have difficulty getting
credit elsewhere, borrowing from loan sharks should be avoided.
Anyone who is a victim, or knows a friend or family member
affected by their activities can call the Wales Illegal Money Lending
Unit hotline number and speak to a specialist officer. Calls to this
hotline are completely confidential. See Useful Contacts.

If you are buying on credit directly from a retailer they may offer
Payment Protection Insurance (PPI) which is an extra monthly
payment to protect you if you fall ill or lose your job. This may
sound like common sense, but please make sure you require this
cover and if you should ever need to submit a claim on this policy,
you are able to do so. 

!

!

Useful Contacts
Credit Unions:

All Flintshire CU  - Tel: 01352 715555

*Caledfryn CU – Tel: 01745 817444

*Clwyd Coast CU – Tel: 07145 361274

*Llandudno & District CU – Tel: 01492 580028

Robert Owen (Montgomeryshire) CU – Tel: 01686 623741

*Wrexham CU – Tel: 01978 266843

*Y Llechen CU – Tel: 01286 678686

www.moneyadviceservice.org.uk – Tel: 0300 500 5000

Wales Illegal Money Lending Unit – 
www.direct.gov.uk/stoploansharks - Tel: 0300 555 2222

* merged to form the North Wales Credit Union

≈
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Dealing with Debts
Debt can come in many forms, such as rent arrears, unpaid utility bills, or
difficulty in paying back loans. It can also be caused by various different
factors such as illness, loss of work, reduction in benefit, or a relationship
breakdown. We hope that none of you will get into debt but trust that this
pack will help you if you do.

So how do we get into debt?
The slippery slope into debt:

Stage 1           The cause (unemployment, sickness……)

Stage 2          Missed payments

Stage 3           Robbing Peter to pay Paul

Stage 4           Debts multiply

Stage 5          Unrealistic agreements

Stage 6           Court Summons/bailiffs at your door

Stage 7           PANIC

If you feel you are on this slope, please contact
your Housing Officer immediately – because
we can help. 

We can offer advice and help you find 
a sensible solution to your financial problem.
We can put you in touch with other agencies
such as the Citizens Advice Bureaux,
Shelter, Credit Union, National Debt Line,
who can give you free advice on welfare
rights, benefits or other debts. There
is always somebody to help you. 
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The table below looks at the consequences of different kinds of debts.

TYPE OF DEBT SANCTION OF THE
CREDITOR

ALWAYS A
PRIORITY?

SOMETIMES 
A PRIORITY?

Rent Eviction YES

Mortgage Eviction YES

Gas/electricity Disconnection of supply YES

Water County Court Judgement
(CCJ)

YES – but no
disconnection

Magistrates 
Court Fine

Bailiffs, possible
imprisonment YES

Council Tax
Bailiffs, possible
imprisonment, attachment
to earnings, bankruptcy

YES

Secured loan Forced sale of house 
followed by eviction YES

Maintenance/ 
Child support

Attachment to earnings,
possible imprisonment for
wilful non-payment

YES

Social Fund
Deduction from benefit, 
or where no longer 
on benefit, a CCJ

YES 

TV Licence
Magistrates court fine,
bailiffs, possible
imprisonment

YES

Income Tax / VAT/ NI Bailiffs, bankruptcy YES

Rental Agreement Goods repossessed YES

Telephone Disconnection of service YES

Hire purchase/
Conditional sale Item repossessed YES

Money owed to 
the family CCJ , loss of friendship YES

Catalogue debt CCJ, loss of use of
catalogue YES
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Essential rules for dealing with debt

DO’S
• DO contact your local Citizens Advice Bureaux or other source of free

impartial debt advice. See Useful Contacts 

• DO get in touch with your creditors/landlord straight away and explain
your difficulties

• DO make sure you tackle your priority debts first

• DO fill in the reply forms to court papers and let the court have all the facts

• DO supply a copy of your financial statement

• DO attend all court hearings

• DO keep trying to make agreements with those people you owe money to

• DO always be honest and realistic about what you will be able to repay by
a given date. Don’t just tell your creditor what they want to hear

• DO keep copies of all letters and statements. This will help you to keep to
any arrangements you have made with your creditors. Keep copies of
letters you send them, not just those you get back 

DONT’S
• DON’T ignore the problem; it won’t go away and the longer you leave it

the worse it will be

• DON’T borrow money from loan sharks or from people who charge high
rates of interest

• DON’T ignore letters or phone calls the matter will not go away

• DON’T give up and don’t panic you can sort out your problems

• DON’T let your creditor bully or threaten you into making a promise that
you can’t keep

• DON’T borrow more money to pay off your debts, especially by taking on
more credit or store cards. This will just increase your debt and make the
problem worse 

Budgeting properly to clear your debts

To deal with debt you must get to grips with the problem. One of the best
ways to do this is to make a written list of all your income and expenditure.
This is called a Budget Sheet.   
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A Budget Sheet lets you see clearly what you owe and how much money
you have to pay the debt. We have included a Budget Sheet in the first
section ‘Getting ready for your new home’ to try and help you. Or you can
use the budget calculator on the FSA website. See Useful Contacts.

Decide if you are going to base your budget on weekly or monthly figures –
don’t mix the two.

• write in your income. Include your usual take home pay (don’t include
overtime unless it’s regular), and benefits you receive and contributions
from family members

• write down your usual living costs (for guidance on working them out refer
back to the section on budgeting)

• if your outgoings are greater than your income, you should seek advice
otherwise your debts could continue to grow

• now list your debts, putting the priority debts first. Your priority debts are
the most important and you must make offers of repayments on these first
e.g. RENT 

See Useful Contacts for more help with any debt problems and also refer
back to ‘Getting ready for your New Home’ on how to budget.

Remember: there is always somebody there to help you, so contact your
Housing Association or Landlord.

Useful Contacts
Citizens Advice – www.adviceguide.org.uk 

Telephone numbers for your local Citizens Advice Bureaux can be
found in the telephone directory and on the website.

National Debtline Helpline – www.nationaldebtline.co.uk
Tel: 0800 808 4000

Consumer Credit Counselling Services (CCCS) – www.cccs.co.uk
Tel: 0800 138 1111

Shelter Cymru – www.sheltercymru.org.uk  Tel: 0845 075 5005

Community Legal Advice – Tel:  0845 3454345

PAYPLAN – www.payplan.com

Financial Services Authority – www.fsa.gov.uk – Tel: 0845 606 1234

www.moneyadviceservice.org.uk Tel: 0300 500 5000

≈
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Getting Online  
Having access to the internet can allow you to shop around for the cheapest
deals, keep in touch with friends and family, assess information on any subject
you desire, access services quickly and conveniently and keep up to speed with
the news and what’s going on in your community.

In 2009 69% of adults in Wales, aged 16 or over, accessed the internet. This
means that 31% did not! This figure is equivalent to just over three quarters of a
million people.

It may be money or lack of confidence that stops people accessing the internet,
but this does not need to be the case.

Accessing the Internet at your local library
There are currently over 300 libraries in Wales that are open 10 hours a week
and provide internet services. You are able to access free personal computers,
basic office software and free internet access. You need to be a member of your
local library to use the service. You can book sessions in advance, see useful
contacts for details.

Training
All Local Authorities provide basic Information Technology classes or taster
sessions. See useful contacts for your local library details. You can also access
training courses through Learn Direct. See useful contacts.

 Wi-Fi Hotspots
Some libraries offer free public wireless access to the internet. You will need to
be a member to use this service, contact your local library for more information.

Useful Contacts
Libraries
Conwy - www.conwy.gov.uk/libraries - Tel: 01492 576139
Denbighshire - www.denbighshire.gov.uk/libraries - Tel: 01824 708204
Flintshire - www.flintshire.gov.uk/libraries - Tel: 01352 703737
Gwynedd - www.gwynedd.gov.uk/libraries - Tel: 01286 679463

Courses
www.learndirect.co.uk - Tel: 0800 101 901

≈



Plas Blodwel, Broad Street, Llandudno Junction,
Conwy, Gwynedd LL31 9HL

Tel. 01492 572 727
www.nwha.org.uk

Your local Housing Associations

72 Ffordd William Morgan, St Asaph Business Park,
St Asaph, Denbighshire LL17 OJD 

Tel. 01745 536 800
www.clwydalyn.co.uk

Cymdeithas Tai Eryri, Tŷ Silyn, Penygroes, 
Caernarfon, Gwynedd, LL54 6LY

Tel. 01286 881 588
www.taieryri.co.uk

54 Stryd Y Dyffryn,
Denbigh, LL16 3BW

Tel. 0345 230 3140
www.taiclwyd.com

Unit 2, Acorn Business Park, 
Aber Road, Flint CH6 5YN

Tel. 0800 052 2526
www.wwha.net

Colwyn Bay
41 Conway Road, 
Colwyn Bay, LL29 7AA

Tel. 01492 805600
www.cartreficonwy.org

Llandudno
15-17 Madoc Street, 
Llandudno, LL30 2TL

Tel. 01492 805632
www.cartreficonwy.org


